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The best solutions are often simple, yet unexpected.

Julian Casablancas

An unualysis of the murket shows that medical cluims are rising sharply and that this increuse hus a direct correlation to the higher

foremiums thut ure churgyed euch yeur. At Genou, we ure committed to muking u positive contribution to the lony-term sustuinubility

of the medicdl sector in South Africa, and after careful ussessment of the current market conditions, we are how able to offer:

e A murket-leuding Cluims Mude insurunce policy underwritten by u world cluss Insurer, Lombaurd Insurance Compuny Limited.

e The provision of stuble, sustuinuble premiums with low ullocutions to operuting costs where we focus on what is uctuully important
by channelling our fundiny into offering full protection und support to our clients.

e The use of mediution und other ulternutive dispute resolution technigues to reduce cluim costs so thut practitioners ure not fuced

with d situation where their Limit of Indemnity has been eroded by unnecessury litigation or defence costs.

e The yuick und efficient resolution of valid claims und the rigorous defence uguinst vexatious clauimants.

e Personul couching by highly yudlified Medico-Legdl practitioners on how best to dedl with a claim as well ds the frauma

associuted with that claim.

Lombard Insurance Company Limited (FSP No. 1596)

Lomburd Insurance Compuny Limited (The Insurer) is u speciulist
insuraunce business und risk Munhugement parther dcross
Specidlist Commerciul, Guuruntee & Trude Credit Insurance

For over 35 yeurs our focus hus been to invest in und develop
successful niche businesses.

Lomburd sturted in insurunce yuuruntees for the construction
industry and foduy huas built a dynamic UMA puartnership
businesses ucross multiple speciulist commerciul und personal
insurance lines, und ure leuders in the guurauntee spuce ucross
construction, loyistics, fuel, energy, mining rehaubilitation, and in
frude credit solutions.
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SAUMA

THE VOICE OF THE UMA

Genoa Underwriting Managers (FSP 38225)

Estublished in 2005, Genou Underwriting Munuyers wus creuted
when we reulised thut there wus u commerciul opportunity in
certuin hiche market liubility focus ureus,

Traditionully, the liubility spuce is un over-fruded one, und it wus
through the identification of specific ureus that we were dble
to build u sizeuble lidbility book of business, und to estublish
u frusted client buse of prominent institutions und mMedicul
practitioner clients throughout the country.

Through o purtnership with Lomburd Insurunce Compuny
Limited, we huve estublished ourselves us u leuding hiche
market, liubility underwriting munuger who is uble to provide
fust, efficient and insurance-specific solutions for our clients.

Registered with the Financial Sector Conduct Authority (FSCA)

Lomburd (Insurer) und Genou (Underwriting Munugyers for the
Insurer) ure both reyistered Finunciul Service Providers (FSPs),
which meduns that dlil insurance policies issued ure enforceuble
in terms of South Africun luws und dre in turn reyuluted with the
sume levels of stringency us dll other Insurers und UMAs in the
South Africun marketpluce.

The South African Underwriters’ Association (SAUMA)

Genou is u proud member of The South African Underwriters’
Associution (SAUMA) und we dare committed to upholding its
strony code of ethics. As u UMA, dll of our business is sourced viu
infermediary distribution channels.
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The difference between ordinary
and extraordinary is that little extra

Jimmy Johnson

World leading re-insurance

Our munhuygement teum hold strony relationships built over 20
yedrs with some of the lurgest reinsurers in the world. We are
pleused to huve support for our Medicul Mulpructice solution
from markets like Munich Re, Scor, Everest Re und other
prominent internutionul reinsurers.

Claims Made Policy

We offer u policy which, subject to the retrouctive dute contuined
in the policy, provides cover thut is triggered when d claim is
mude uyuinst the insured during the policy period, regurdless
of when the wronyful uct that gave rise to the cluim took pluce.

Competitive premiums and individual risk rating

We have curried out u full unulysis of the current South Africun
market in order to provide our clients with competitive premiums
thut ure sustuinuble over the lonyg-term. In uddition to this, we
are uble to offer individudlly risk-rated premiums uccording to
the pructitioner’s clinicul risk profile.

A 60-month Exiended Reporting Period (ERP)
(applicable for individual practitioners)

An automutic 36-month ERP is built into the buse rate premium of
clients who huve held u policy for u consecutive 12 months, und
will begin to run when d practitioner dies, retires or is physicully
unuble to perform his/her duties.

Such an ERP shall:

(u) be increused to u period of 48 months where the Insured
hus held uninterrupted cover with the Insurer for u minimum
of 24 months;

(b) be increused to u period of 60 months where the Insured
has held uninterrupted cover with the Insurer for a minimum
of 36 months;

Additional Extended Reporting Period (AERP)
(applicable for individual practitioners)

Pructitioners who feel thut the uutomautic 60 month ERP is
not sufficient may, at Underwriters discretion, purchase dan
Additionul Extended Reporting Period (AERP). Its purpose is to
give u Practitioner peuce of mind should the retire, die, become
physicully disubled or ceused to pructice und its infention is to
unswer the guestion of whut huppens once the ERP expires.
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Limits

Bused on their ussociuted risk profiles, we provide practitioners
and medicdl institutions with different limits of indemnity to
choose from, however the level of cover reyuired will always be
u decision thut needs to be reuched by the policy holder.

At Genhou, the minimum limit we offer to individudl medicul
pructitioners is R1,000,000 und the mauximum limit is R50,000,000.
For our Institutionul Policies we ure uble to offer limits of up to
R100,000,000.

Cover for all practitioners (allied and specialists)
as well as Institutional Medical Malpractice

At Genou, uny practitioner reyistered with the AHPCSA, HPCSA,
SANC, or other upproved regulutory body will be uble to upply
for cover.

This meuns thut whether you are u Nurse, Podiutrist or u speciulist
Surgeon, you will be dble to obtuin cover through Genou.
Similarly dll private medicul institutions reyistered with the DOH
cun upply for cover with us.

Retroactive cover

As we ure offering a Cluims Made insurance policy, subject o
Underwriter’s upproval, retrouctive cover cun be purchused af
the inception of the policy thus ensuring u seumless transition A
refrouctive dute is the dute from which u Practitioner/Institution
hus held uninterrupted cluims mude insurunce cover. The
purpose of the retfrouctive dute is to exclude cluims which may
arise from work performed prior to the retrodctive date shown
in the schedule.

Extensions

The Genhou policy is uble to offer both its individual practitioners
und medicul institutions u wide runye of choices so thut they
may balance the costs of the insurance aguainst the cover which
best suits their insurunce needs.

Shariah Compliant Medical Malpractice

Gehou is pleused to bring unother country first solution to
the Muslim medicul community where we offer our Tukuful
Members u Tukuful Policy which hus been endorsed by the
Islumic scholurs Mufti Ahmed Sulimun, Mufti Zuid Husputel and
Sheikh Muhummad Curr.
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Excellence is to do a common thing

iN an uncommon way
Booker T. Washington

Quick and efficient claims resolution

The yuick and efficient resolution of valid cldims and the rigorous

defence aguinst vexutious claimants.

The use of mediution und other ulternutive dispute resolution

technigues in order to reduce costs.
In-house legal and medical team support

Specidlity support from our in-house legul und medicul tfeum
to ussist our clients with best practice munayement of their

operutions.
Legal representation for all medical related claims

We will provide leydl representution for dll medicul-reluted
claims whether it’s billing enyuiries with the HPCSA or neyligent-

related matters.
24/7 Medico-legal support line

Genou clients will have access to highly experienced advisers
who dre continudlly avdiluble to wussist with any medico-
legul yueries, und/or psycholoygicul chdllenges followinyg d
compluint oruninvestigution, forexumple Professor Murtin Brund,
Dr Cuswell Nkunu, Dr Peter Anderson und Dr Rinesh Chetty.

Genoa queries

Compliments and Complaints

Tel 010 590 9449 | info@yenou.co.zu

Technical policy related queries

Mdarion Lawrence | Underwriter
Tel 0109729157 | 078 183 7317 | muarionl@genhou.co.zu

Pravushnie Govender | Senior Underwriting Munager
Tel 010 590 9449 | 072 053 1703 | pruvushnieg@yenou.co.zu

Legal advice

Ingé Sieberhugen | Heud of Cluims & Leyul Counsel
Tel 010 590 9449 | 072 862 5542 | inges@yenou.co.zu
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Legal Practitioners

Genhou clients will have uccess to the top Medicul mulpructice

legual firms in South Africu:

GARLICKE GB BOUSFIELD

MacRobert
Attorneys

Your strategic partner at law

Crype&gCo

ﬁORTON ROSE FULBRIGHT

€

WEBBER WENTZEL

MALATIE & CO in alliance with » Linklaters

ATTORNEYS
Broker support

At Genou we ure uble to ussist with dll queries und product
udvice, us well us offer technicul support when required by our

broker purtners.
Reliable adminisiration

At Genou we have d reliuble udministration system that assists
with efficient claims handling.

Genoa Underwriting Managers

The Firestution, Suite 806, 16 Buker Street,
Rosebunk, Johunhnesbury, 2196

Tel 010 590 9449
info@yenhou.co.zu

FSP Number 38225
Directors: MJ Dumant, S von Roretz, A Shand
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